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Dear Lorocco Community, 

The team at Lorocco would like this opportunity to wish you a
safe and happy Easter Break.

Kindest Regards,
Manuja Kandel
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Dear Families, 

As we navigate through these challenging times, I
would like to take a moment to remind everyone of the
importance of wearing personal protective equipment
(PPE) ‘ to prevent the spread of infection. It is crucial
that we all adhere to wearing masks, gloves, and any
other necessary PPE when in the designated wing in our
facility. 

By doing so, we not only protect ourselves but also help
protect those around us. Your commitment to following
these guidelines is greatly appreciated and plays a
significant role in keeping our home safe and healthy. 
Let's continue to work together to prioritize safety and
well-being. 

Thank you for your cooperation and dedication to
maintaining a safe environment for all. 

Warm regards,
Herlene



Training update

Victoria Wierstra
Training Facilitator

Infection Control Month

During the month of March Lorocco staff have participated in
education regarding infection control. 

This has become particularly important due to recent surges in
Covid and gastro cases in the community. Staff have been
shown how to don and doff PPE to minimise cross
contamination as well as the importance of hand hygiene. 

Glitter bug potion has been used as a tool to educate how a
poorly done hand wash doesn’t remove all germs! 

Kind Regards,

Victoria Wierstra
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The DECK GARDENING CLUB 

We are pleased to introduce our garden of relaxation where all other
residents and families can come and enjoy the harvest.

“’ The Deck Garden Club “was specifically designed to provide those
sensory elements allowing residents to feel, touch and smell the
flowers,  herbs and soil. This garden will provide therapeutic
activities and create a daily continuous hobby, in our Special Care
Unit.  This will not only help our residents but for all Family members
to engage and visit the garden, utilising the garden space for some
rest and relaxation with their loved ones.
The purpose of our garden is to create a safe and meaningful space,
that is calming and relaxing, where everyone can escape for some
quieter time.  This also increases mobility, for our residents, by
encouraging residents to walk outside and water the plants whilst
exposing themselves to vitamin D. 

With some careful planning and ensuring all plants are non-toxic and
irritant-free from things like thorns and prickles. The Deck Garden
club has a variety of flowers, some donated by Residents' families.
Our Vegetables. We currently have a selection of brown and red
onions, Kale, and lettuce, tomatoes. 
Our Herbs are rosemary and basil. 
Edible flowers - will be grown (only to be used by our Head Chef for
the kitchen ) 
Through talking to families and residents it was vital to ensure that
the plants in the garden were the resident's choice which is what
makes this garden special, through their childhood memories and
feedback on what they remembered of what their parents loved to
grow in the past.  We now have a handful of very proactive resident
members,  who actively ensure the plants are watered daily and
cultivated.

I’m very excited about this project as it will be actively run by our
very residents, which in turn involves families during their visits to use
and enjoy the harvest or simply take in the scenery. We look forward
to seeing more visitors and residents using this space every day.
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The Deck Gardening Club
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The introduction to Art Therapy to Lorocco is Bring families together through art. 
The whole concept around this for us to start a journey of creating memories, telling our stories
through colour. 

The paintings will be used as post cards for families to send through to their family members to
reconnect or to simply say hello.

My aim is to create a connecting web so more families come and visit their loved ones.  Hope to see
at the sessions in April.

First session of Connecting Through Art on the 8th of March
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Celebrating St Patrick's Day and Feeding the Hatchlings



Amorita Kluyts

 Servizi Concierge
Concierge.LO@vacenti.com.au 
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If you would like more information on our companion services or monthly outings, 
please contact Amorita on 0482 163 450 or 
email concierge.LO@vacenti.com.au.

The Servizi team look forward to you joining us.

Kind Regards,
Amorita

April Outing 

Save the Date

Wednesday 24th April 2024
Redlands Sporting Club 

Hello from Servizi! 

What a lovely few weeks we have had playing games, going on
walks, and enjoying coffee shop dates.

Amorita got beaten a few times with her own game!!! Herewith are
some of the residents who got the hang of Domino’s – some of our
residents are huge in any game involving numbers.

We have noticed the more stimulation and one-on-one visits to our
residents, the happier they are and the more they adapt to their new
environment. 

We look forward to April and our Food and Fun event to Cleveland
Courthouse Restaurant.
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If you have not received an invitation and wish to download the Free
Servizi@Home app, you will find it through google play, the App store or
scan the QR Code below and follow the instructions in the email to set
up your account. Alternatively contact your concierge.

Servizi Services

Servizi Premium Services is a user-pay service that allows for further enhanced normality and choice.
The benefits of taking advantage of the extra services include building confidence and relationships
with peers. It makes new residents feel at home and gives access to normal activities residents
would have enjoyed at home. Speak with your concierge today about signing on to Servizi Premium
Services.

Services include massage therapy to stimulate muscles and relieve pain.

Beauty treatments such as a haircut or new hairstyle and having nails painted.

Active minds apply the appropriate stimuli to achieve desired outcomes and are based on non-drug
therapy approach known as Cognitive Stimulation Therapy (CST).

Daily coffee and cake encourage a trip to the cafe to socialise and connect with fellow residents and
staff.

Special events such as a theatre trip, fishing trip or sports event can be organised and some
residents have enjoyed a day at the movies.

Companion Services available as a daily fee or one-time experience are a priceless service
benefitting residents and their wellbeing is the focus, precious one-on-one time assists with mental
and emotional health and supports with maintaining independence and normality. Cultivating
friendships and facilitate the transition into residential aged care.

Foxtel channels offered allow residents to rediscover old favourite TV shows which bring back
wonderful memories or find new movies and content to engage with. 

Outings which residents would have experienced at home in their normal social settings. Feedback
include expressing love of spending time with other residents and how it made their day.
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